
Shipping	Terms	and	Conditions	
Each	new	order	will	be	shipped	in	the	timeliest	manner	possible.	In-stock	items	will	
ship	from	our	warehouse	within	1-2	business	days	of	your	order	being	processed.	
Out	of	stock,	specialty	items,	backorders,	or	preorders	will	be	shipped	when	
available.	If	an	order	contains	one	of	these	items,	the	entire	order	can	be	held	until	
the	backordered	item	is	in	stock.	To	ensure	all	ordered	items	arrive	in	a	timely	
manner,	separate	orders	should	be	made	for	all	out	of	stock,	specialty,	backorder,	
and	preorder	items.	Please	note	that	we	ship	Monday-Friday,	and	do	not	consider	
weekends	or	US	holidays	as	business	days.		
FedEx	services	will	not	deliver	to	P.O.	Box	addresses.	Media	Mail	and	Value	
Shipment	methods	are	available	only	for	limited	items	and	can	take	up	to	14	
business	days	to	reach	domestic	locations,	so	please	plan	accordingly.	Certain	
restrictions,	as	well	as	additional	charges,	may	apply	depending	on	products	and	
delivery	location.	

Express	Shipping	
Express	Shipping	is	available	for	most	products	in	our	store.	Express	Shipping	
charges	are	calculated	at	checkout	based	on	real-time	carrier	rates	for	either	FedEx	
Overnight,	FedEx	2-day,	or	Express	Saver	options.	Express	Shipping	orders	placed	
before	4pm	ET	will	be	shipped	same-business	day.	All	express	orders	placed	
after	4pm	ET	will	be	shipped	next-business	day.	We	ship	Monday-Friday	from	
our	local	warehouse;	weekend	and	holiday	deliveries	are	excluded.	If	you	need	
additional	assistance	with	a	potential	Saturday	Delivery,	please	contact	Partner	
Support	and	understand	additional	charges	may	apply.	

International	Shipping	
All	items	are	shipped	from	the	US.	All	prices	are	shown	in	US	dollars.	
Duties	and	taxes	will	be	charged	to	the	recipient	of	the	package.	Please	take	this	
into	consideration	when	completing	your	order.	Free	shipping	discounts	along	with	
offers	listed	on	our	website	or	social	media	may	not	apply	to	International	
shipments.	Select	items	may	not	ship	internationally.	Please	contact	Partner	
Support	for	any	additional	questions	you	may	have	about	International	Shipments	
before	completing	your	order.	
	

Product	Availability	
We	make	every	effort	to	display	the	most	current	and	accurate	product	inventory	
information.	We	will	notify	you	directly	in	the	event	that	a	product’s	availability	
changes.	Please	contact	Partner	Support	for	additional	information.	



Pricing	Policy	
All	prices	in	our	store	and	online	are	in	US	dollars	and	are	subject	to	any	applicable	
taxes	according	to	state	and	local	laws.	Availability,	prices,	and	delivery	rates	are	
subject	to	change.	
	


